
 

 

 

Apprenticeships! 
 

 Customer Service Skills 

 Cleaning 

 Security 

 Team Leading 

 Spectator Safety 

 Stage Crew 
   

 
 

 
 
 
 
 
 
 

 
 
 
 
 

Who is this course for? 
 

Anyone over 16 who would like to learn while they 
are in employment of between 16 hours and full time. 
 

 
Who is this course for? 
 

Anyone employed who wants to learn in a work-based 
environment 

 
 
What does the course cover? 
 

You will complete an apprenticeship framework in 

your chosen subject with the appropriate level of 

functional skills, a technical certificate and a full level 

2 or level 3 vocational qualifications. 

 

 

Do I need any previous training? 
 

No.  

 

How long does it last? 
 

Various – this apprenticeship is leaner and workplace 
driven. One Year is the normal length of programme. 
 

 

 
 
 
 
 

Level 2 and Level 3 

Apprenticeships 
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Will I get a certificate? 
 

Yes. You will receive accredited Level 2 certificates in 
your chosen subjects. 
 

What benefits does this course 
offer? 
 

You will be taught with unique access to the real 
working environments. You will be looked after by 
qualified staff with vast experience of the industry. 

 
 
Who are the Tutors? 
 
 

The tutors and assessors will be specific for 

your vocational area.  All Eventcover 

Education staff are qualified an experienced 

in the vocational area they assess. 

 

 

 

 

 

 

 

 

How will I be trained? 

You will complete training days as well as being 

assessed in your place of work.  You will be required 

to create and complete a portfolio of evidence to 

submit before completion of your training to prove 

competence.  

 
When and where does it take 
place? 
 

Classroom based training will take place at our main 

training centre at the Metro Radio Arena or at a venue 

convenient to learners. Assessments will take place in 

your place of work 

 

 

What qualifications can I choose 

from? 

You can choose from Level 2 or Level 3 Apprenticeship 

frameworks in; 

 Customer Service Skills 

 Cleaning & Support Services 

 Providing Security Services 

 Team Leading 

 Spectator Safety 

 Stage Crew 

 
 
 
Main training venue: 

 
The Signal Box, Metro Radio Arena Way, 
Newcastle upon Tyne, NE4 7NA 
 

 
How do I apply? 
Phone Jamie-Leigh on 0191 5878186  
or email admin@ eventcover.co.uk    
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